If You’re Homeless or Need Help


Prevention or emergency assistance programs
Things to Do if You May Become Homeless in a Few Weeks 
Things to Do if You May Become Homeless in a Few Days


Prevention or emergency assistance programs 

If you are not homeless yet, it may be possible to avoid becoming homeless by finding out about prevention or emergency assistance programs in your area. Often these programs can help in paying rent, utilities, or bills. If you are homeless now, emergency assistance programs may help with temporary shelter, or security deposits and/or first month's rent. 

Below is a listing of prevention and/or emergency assistance programs in Delaware.  Churches and other non-profit organizations also offer emergency help. Sometimes these organizations are listed under "crisis services" in the yellow pages of the phone book. 

If you are a teenager and are thinking about running away from home, or if you are already living on the streets, call the National Runaway Switchboard. The Switchboard is a toll free, confidential hotline. The Switchboard staff will listen to you and help you think about what you need and want to do next. They also can tell you about people in your community who can help you. Dial 1-800-621-4000 or visit the Switchboard's website at http://www.nrscrisisline.org/.  You can also contact Aid in Dover (734-7714), a non-profit that works specifically with homeless youth. 

NEW CASTLE

Appoquinimink State Service Center: 378‐5770

Belvedere State Service Center: 995‐8545

Catholic Charities: 655‐9624

Claymont Community Center: 792-2757
Claymont State Service Center: 798‐2870

De La Warr State Service Center: 577‐2970

The Faith Center: 654‐4550

Hudson State Service Center: 283‐7500
Lutheran Community Services: 656-5942

Ministry of Caring Samaritan Outreach: 594-9476

Northeast State Service Center: 552‐3500

Porter State Service Center: 577‐3400
The Salvation Army: 656‐1667

Westend Security Deposit Loans: 658‐4171
KENT

Catholic Social Services: 674‐4016

Energy Assistance: 674‐1782

First State Community Action Agency: 674‐1355
Milford Annex: 422‐7230

New Start: 730‐3678
The Salvation Army: 678‐9551

Smyrna State Service Center: 514‐4500

People’s Place 2 @Whatcoat: 734‐0319

Williams State Service Center: 739‐5301
SUSSEX

Bridgeville State Service Center: 337‐8261
Catholic Charities 856-6310

First State Community Action Agency: 856‐7761
Georgetown State Service Center: 856‐5574
Laurel State Service Center: 875‐6943

Milford State Service Center: 424‐7200
New Start II: 730‐3678
Shipley State Service Center: 628‐2011 
Things to Do if You May Become Homeless in a Few Weeks 

If you may become homeless in a few weeks, one of the first things to do is to see if there are any prevention or assistance programs near you. Reading the section called Prevention or Emergency Assistance Programs can help you find those programs. 
Other advice:

Don’t wait until you may become homeless in a few days to seek out assistance.  The longer you wait the more difficult it will be to either receive financial assistance to stay where you are or to find temporary shelter.  

Most prevention or assistance programs divide the amount of money they have budgeted for these services by 12 (an equal allotment of funding for each month of the year).  Because of how these programs budget most agencies have very little resources left by the middle and end of the month. 

All agencies will ask you to schedule an intake interview.  It may take a few days or a few weeks to schedule interviews.  So make sure that you call well in advance of a crisis situation.
Things to Do if You May Become Homeless in a Few Days 

If you only have a few days before you may become homeless, it is helpful to start making plans. The goal should be either to avoid going to an emergency shelter, or, if that can't be avoided, to make your stay there as short as possible. Depending on how much time you have before you might become homeless, try one or all of the following: 

1. Try to locate an assistance program near you. 
Some agencies provide homeless prevention assistance. These programs may have waiting lists, require an appointment/interview, or have certain restrictions on who they serve. For these reasons, the sooner you can find a program that may be able to help you, the better. If you do not know of any programs near you, the section Prevention or Emergency Assistance Programs may help you find one. 

2. Apply for Public Housing and/or Section 8 Housing 
Waiting lists for public and Section 8 housing vary, but in many cases, the waiting list for public housing is shorter than for Section 8 housing. Contact information for all of Delaware’s public housing agencies are listed below.
Newark Housing Authority 366‐0826 {NCCo}

New Castle County Section 8 395‐5600 {NCCo}

Wilmington Housing Authority 429‐6700 {NCCo}

DE State Housing Authority 739‐6940 {KENT}

Dover Housing Authority 678‐1965 {KENT}
DE State Housing Authority 337‐0219 {SUSSEX}
3. Apply for Emergency Shelter and Transitional Housing 
In some communities, transitional housing is an option for people who are homeless. Transitional housing programs vary greatly as far as whom they serve and what their requirements are. You will have to fill out an application and make an appointment for an interview. Follow through with as many of these programs as possible.  See the Housing in a Hurry Brochure for contact information for emergency shelter and transitional housing programs.  Below are some recommendations for .
· All shelters and transitional housing programs require some intake and/or interview process.  They require you to bring specific documentation with you to the appointment.  When you call to schedule your appointment, make sure to write down what they tell you to bring and then bring all of those things with you to the appointment.

· Do not be late for your appointment!

· Not all shelters will have a bed available for you that night.  Have a plan in place if there are no beds available that night. 

· Some shelters and transitional housing programs require drug screens.
4. Make sure your ID is current and available. 
If your driver's license has expired, or been taken for a traffic ticket, etc., reapply or get your State ID processed. If you only have a printout of your Social Security Card, get a new card to replace it as soon as possible. Many shelters and employers have strict ID requirements, and it will make things easier if you have these things ready or in process. Set up a P.O. Box for delivery and mail if that is possible. 

5. Make an Emergency Pack. 
If you have more than two bags for yourself, or one for each child, try to find someone you know who can and will hold your things for you. Almost every shelter has limits on the amount of baggage people can carry with them because they don't have enough space. 

Pack the things you can take with you. Pack hygiene items and a cell phone.  Try to arrange a ride or some sort of transportation for the day you'll have to leave. If there is anyone who can lend you some money, now would be the time to borrow it. Try to keep at least $20-$50 with you in a safe place just for emergencies. Make sure your ID is in a safe and accessible place -- you will want to take it with you.  Some shelters charge money or have strict ID requirements. 
These recommendations are just suggestions so that you will have the most resources at your disposal when you need it. 
Adopted from the National Coalition for the Homeless.
